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FEE POLICY - Effective May 1, 2009

Infants Toddlers and Preschool under 3

Formula provided by Center
Full-time (7:00 a.m. - 6:00 p.m.) or Part-time (1 - 25 hours)
$165.00 $120.00

Formula provided by Parents Receive a Discount as follows
Full-time (7:00 a.m. - 6:00 p.m.) or Part-time (1 - 25 hours)
$150.00 $105.00
(Formula does not apply to children over 12 months of age).

Preschool 3 years and over (Preschool Programming included in hours)
Full-time (7:00 a.m. - 6:00 p.m.) or Part-time (1 -25 hours)
$130.00 $95.00

School Age Wraparound Care
Minimum Fee $20.00 - $3.00 Hourly (During school year)

Summer Rates $130.00 Full Time Rate
$ 95.00 Part Time Rate

To receive the School Age Wraparound Care Rate your child must attend on a weekly basis.
The School Age Wraparound Care Rate applies to children who are enrolled in a
kindergarten or higher level school age program. School Age Children who have a regular
weekly schedule are not subject to the On Demand Care Fee on snow days, vacation days,
etc.

On Demand Care is offered on Availability Only
Minimum Fee does not apply.

Infant and Toddler (6 weeks — 3 years) Hourly $5.50
Preschool (3 — 5 years) Hourly $5.00
School Age (K -12) Hourly $4.00

This fee does not apply to children who have a regular weekly schedule (example: snow
days).



Availability is not guaranteed. Children with full and part time schedules take
precedence. On Demand care must be pre-authorized by the Director or designee,
depending on available space.

Tuition for families that utilize the On Demand Care option will not be capped at the
part-time or full-time rate. Example: 25 hours for a 3 year old would cost $125.00,
not $95.00.

On snow days the charge for children that attend On Demand will be $4.00 an hour.

Without siblings at the center:

If your child is coming to us for On Demand Care without siblings attending on a regular
basis payment will be due upon the completion of service. If your balance is not paid at
pick up time your child will not be allowed to attend the center until the balance is paid in
full.

With siblings at the center:

When utilizing On Demand Care with siblings attending the center on a regular basis,
payment will be made as normal by Friday of each week for that weeks care. On Demand
Care must be pre-authorized by the Director or designee depending on available space.

Outings & Field Trips for On Demand Children during the Summer Program
Those children who will be participating on the days Field Trips or outings are scheduled
need to plan ahead of time. Every week the teaching staff must call to set up bussing for
the following week for the children. If we do not have the correct count for the bus it
may not be possible to fit last minute children in on these experiences for transportation.
Cost of the transportation and a fee for the experience, if applicable, will be charged.

Preschool Program
Parents that are looking for a 2 or 3 day preschool program may opt for:

2 Day Program — Tuesday and Thursday 8:00 a.m. —12:00 p.m. for $40.00
3 Day Program — Mon., Wed. and Friday 8:00 a.m. — 12:00 p.m. for $60.00

Tuition includes breakfast and lunch that will be served to the preschooler each day.

The following applies to all clients:

. $20.00 Registration Fee - Waived for residents and employees of Big Rapids
Housing Commission.

. Full-time is considered over 25 hours and up to 55 hours per week.

. The part-time rate will be charged for all enrollees who attend the center 25 hours
or less per week. The full-time rate will be charged for all enrollees who attend the
center more than 25 hours a week.

. $25.00 per week will be charged in place of the regular tuition fee during absence
of one week or more upon request. You will be charged the hourly rate for any
hours your child attends the center during that week. This must be requested on the




appropriate form. To reserve your space full-time children may not request more
than four reduced weeks per year. Part-time children may request up to two
reduced weeks per calendar year.

. Partial hours are billed at the full hour rate.

Full-time Benefits

. Unlimited care during regular hours 7:00 a.m. - 6:00 p.m.
. Eligible for multiple child discount.
. 4 Minimum Fee weeks per calendar year (January 1-December 31). Minimum Fee

Weeks must be requested on the appropriate form and are not eligible for the
multiple child discount.

Revolving Schedules

In order to maintain teacher-child ratios, parents with a revolving work/school schedule
will be charged the full-time rate. Please speak to the Director regarding this policy if
you have questions.

Part-time Care & Wraparound Care Policy

Part-time schedules will be accepted subject to availability. Enrollment priority will be
given to full time children, and if a waiting list is present, part-time parents may be asked
to pay the full-time rate or take the chance of losing their part-time slot.

Schedule changes may be accepted once per month, subject to availability and must be
provided to the office by 6:00 p.m. on the 28" day of each month for the following
months care. The weekly schedule must remain the same for the entire month. If your
schedule is the same monthly, it will only be necessary to provide the initial schedule.

Part-time parents are not allowed to swap hours. For example: Regular schedule is
8:00 a.m. to 2:00 p.m., parents cannot bring a child at 10:00 a.m. to 4:00 p.m.
without an additional charge and pre-approval by a Center Representative. If your
child is not already scheduled 25 hours there will not be an additional charge if they
are still at or under the 25 hours and have received prior approval of the schedule
change.

A part-time parent is only allowed to exceed the 25 hour part-time schedule 3 times
during a one year period (January 1- December 31) and be able to remain at the
hourly rate. After the third time the 25 hour part-time schedule is exceeded it will be
necessary for the parent to pay the full-time rate for any weeks the 25 hour part-
time schedule is exceeded.

Big Rapids Housing Commission Residents/Employees

. Residents may elect to pay an hourly fee of $4.60 (center supplied formula) or
$4.00 (parent supplied formula) for children age 6 weeks - 3 years and $3.60 for
children age 3 years -12 years.

. A $25.00 Minimum Weekly Fee will be charged to residents of the Big Rapids
Housing Commission if care is on an hourly rate.




. If you exceed your scheduled hours on any day, a $3.75 hourly surcharge
will go into effect.

Multiple Child Discount

Families with more than one full-time child enrolled at Stepping Stones Learning Center
of Big Rapids, LLC will receive a $10.00 weekly tuition discount for the oldest full-time
child/children. This discount does not apply to part-time children.

Referral Incentive Program

A family will receive a $25.00 credit to use toward tuition for each referral of a full-time
enrollee to Stepping Stones Learning Center of Big Rapids, LLC. The credit will be
applied to your account after the new family has completed their first week of care.

Late Pick up

Anytime child(ren) are not picked up by our 6 PM closing time a fee of $5.00 for every 5
minute period (or portion thereof) will be applied to your account. For example, pickup
at 6:08 p.m. would result in an additional $10.00 charge. If your child(ren) have not been
picked up from the center by 6:30 p.m., the emergency contact person listed on the
emergency form will be called and every effort will be made to reach the family. If you
are not going to be able to pick up your child(ren) by our 6 PM closing time, it is very
important for you to find other arrangements. Habitual lateness could result in
dismissal from Stepping Stones Learning Center of Big Rapids, LLC.

DHS Information

Stepping Stones Learning Center of Big Rapids, LLC accepts DHS Daycare Payments.
Parents are required to inform the center of work hours/school hours. A form must be
completed each time this changes. If a weekly work schedule changes then a DHS
WORK/SCHOOL form must be completed so we can bill DHS accordingly.

Stepping Stones Learning Center is responsible for billing and back billing DHS for the
hours your child(ren) are here at the center. DHS WILL PAY FOR SICK DAYS IF WE
ARE NOTIFIED THAT YOUR CHILD IS ILL. We cannot bill DHS for sick absences if
you do not tell us your child was sick or for absences that exceed two consecutive weeks.

PLEASE NOTE: EVEN THOUGH YOUR DHS DAYCARE APPROVAL FORM
INDICATES THAT YOU ARE APPROVED AT 95% OR 100% IT DOES NOT
MEAN 95% OR 100% OF THE RATE WE CHARGE. IT MEANS 95% OR
100% OF THEIR MAXIMUM APPROVAL RATE. DHS COMMONLY
COVERS ABOUT 75% OF OUR WEEKLY TUITION CHARGE. THE
REMAINING BALANCE DUE IS THE RESPONSIBILTY OF THE PARENT
OR GUARDIAN.

Payment Methods
The childcare center accepts: Cash
Check



http://charge.it/

Money Orders

We do not accept credit cards or debit cards at this time.

NSF Check Policy

Stepping Stones Learning Center of Big Rapids, LLC follows the guidelines set forth by
the Big Rapids Department of Public Safety for NSF checks. In addition, after the second
NSF check, the center will require cash payments for the remaining time your child(ren)
are in care.

Billing Information

Statements are generated each Monday by 11:00 AM. The statement is placed in your
child's basket that is provided by the center. In the toddler room your statement is placed in
your child's file. When siblings are in care the statement will be placed in the younger
child's cubby or file.




